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Presentation Outline
I. What is the Bureau of Justice Statistics? 

II. Background on the National Crime Victimization Survey (NCVS)

III. What can the NCVS tell us about who gets victim assistance?

IV. What can the NCVS tell us about victims eligible for compensation?

V. Future developments in the BJS Victim Service Research Program
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Criminal Justice Flowchart
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Criminal Justice Flowchart
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National Crime Victimization Survey

Background
• Annual victimization counts/rates-

– violent/property crime

• One of two measures of crime (FBI UCR-police)
• Independent from police-based statistics
• “Dark figure”- unreported crime
• Incident and attribute based collection

– Victim-offender relationship: Domestic and intimate partner violence
– Weapon use
– Injury and medical treatment
– Victim use of police and victim services

• Periodic Supplements: Stalking, school crime, identity theft
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National Crime Victimization Survey

Background

• Household survey of persons 12 or older
• Interviews: 80,000 households and 170,000 persons per year
• Response rates: 90% Household 88% individuals
• Rotating panel design, interviews conducted every 6 months 

over 3 years
• First interview conducted in-person, follow-up interviews by 

phone or in-person
• Census Bureau collection agency
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National Crime Victimization Survey

Data collection process
• Screener questions

– Series of questions used to identify criminal incidents 
– Focus on attributes rather than legal definitions

• Incident Follow-up Form
– If incident identified, follow up with incident form to 

capture key characteristics to classify event and to examine 
incident characteristics and outcomes
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National Crime Victimization Survey

Incident Follow-up Form
• Type of attack- threat, attempt, physical attack
• Weapon use
• Property loss
• Injury and medical care
• Reporting to law enforcement
• Law enforcement response
• Victim-Offender relation- DV and IPV
• Doman- school work, public, home
• Hate-crime
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National Crime Victimization Survey

Characteristics used to classify incidents into crime types
• Rape/sexual assault
• Robbery
• Aggravated assault
• Simple assault
• Property crime

• Domestic violence/Intimate partner violence
• School crime
• Workplace violence
• Firearm violence
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Victim Assistance and compensation
Key variables
• Violent crime 
• Injury
• Medical treatment
• Insurance
• Reporting to the police
• Victim assistance
• Loss of earnings due to victimization
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Victim services and compensation
Limitations of the NCVS
Victims

– Focus on violent crime victims, persons ages 12 or older
– Young children out of scope (11 or younger)
– Drunk driving and homicide victims and their families are out of scope

Costs/loss:
– Primarily victim self-report for medical and work loss. 
– No estimates for mental health/counseling. 
– No estimates for homicide victim-related costs (e.g., funeral and burial 

expenses) 
– No estimates for other areas/services covered by state and local 

programs
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Victim Services – NCVS Questions

Current NCVS instrument has two questions pertaining to the use of 
victim services: 

l. Did you (or someone in your household) receive any
help or advice from any office or agency other than the
police that deals with victims of crime?

2. (If yes to the first question) Was that a government or
private agency?
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Victim Services - Trends

Percent of victims receiving services has been relatively flat over the past 2 decades
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Victim Services - Trends

Violent crime rates declined significantly during this period
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Victim Services - Trends
Lower number of victims receive services in recent years compared to in 1993
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Victim Services - Trends
Decline in number of victims served mirrors the decline in the number of 
victimizations
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Victim Services - Trends
Despite the decline, proportion of victims receiving services for different types of 
crime has been relatively consistent
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Victim Services - Trends
Across victim characteristics, also relatively stability in the proportion of victims 
who received services
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Victim Services – Type of service provider
Some shifts over time in whether services received are from government or private 
entities (as reported by the victim)
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Victim Services
From 2004-2013, victims received services for an average of ~ 580,000 violent 
victimizations
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Victim Services – Type of Crime
About 22% of rape/sexual assault victims received services, compared to 8% of 
aggravated and simple assault victims
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Victim Services – Type of Crime
Majority of victimizations with no services were simple assault; no assistance 
received for about 230,000 rape and sexual assault victimizations
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Victim Services – Victim-Offender Relationship
About 21% of DV victims received services, compared to 4% of victims of stranger 
violence
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Victim Services – Victim-Offender Relationship
DV accounted for a smaller proportion of violence than stranger violence but the 
percent of DV victims that did not receive assistance was lower
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Victim Services - Injury
Services were received in about 15% of victimizations involving an injury and 7% of 
victimizations with no injury



SOURCE: National Crime Victimization Survey (NCVS), 1992-2013, special tabulation/preliminary estimates

Victim Services -Injury
76% of victims who did not receive assistance were not injured during the 
victimization
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Victim Services – Victim Sex
5% of male victims received services, compared to 14% of female victims
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Victim Services – Victim Sex

56% of victims who did not receive assistance were males 
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Victim Services – Race/Hispanic Origin
Largest percent of victims receiving services was among AI/AN victims
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Victim Services – Victim Race/Hispanic Origin
Because the majority of victims are white, non-Hispanic, whites accounted for the 
majority of victims served and majority of victims not receiving assistance; 

Blacks accounted for 14% of victimizations and 14% of those not receiving 
assistance
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Victim Services – Age
8% of juvenile victims received services, compared to 13% of those 35-49 and 11% 
of those 65+
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Victim Services – Victim Race/Hispanic Origin
Persons 35-49 accounted for a larger percent of those who received services (34%) 
than those who did not (23%)
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Victim Services – Urbanicity
Higher percent of victims in rural areas received services compared to those in 
urban areas
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Victim Services – Urbanicity
Victims in rural areas accounted for less than 20% of those not receiving assistance
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Victim Services – Reporting to Police
Victimizations reported to police were more likely to get victim services than those 
not reported
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Victim Services – Reporting to Police
Majority of violent crime victims who did not receive assistance, did not report to 
police
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Victim Services – Summary
Distribution of victims who received assistance compared to all victims of violence, 2004-2013

Type of crime 100 % 100 % 100 % 100 %
Rape and sexual assault 5 11 14 27
Robbery 11 14 32 33
Aggravated assault 18 16 54 40
Simple Assault 67 59 ~ ~

Victim-offender relationship 100 % 100 % 100 % 100 %
Intimates/relatives 21 50 22 48
Other known 32 27 27 26
Stranger 38 17 42 20

Injury 100 % 100 % 100 % 100 %
Yes 26 43 37 55
No 74 57 63 45

Weapon 100 % 100 % 100 % 100 %
Yes 22 21 65 51
No 71 72 30 47

Violent crime Serious violent crime
Received 
services 

All 
victimizations

Received 
services 

All 
victimizations
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Victim Services – Summary

Sex 100 % 100 % 100 % 100 %
Male 53 29 53 30
Female 47 71 47 70

Race/Hispanic origin 100 % 100 % 100 % 100 %
White 66 71 59 63
Black 14 13 20 20
Hispanic 13 10 14 9
Other 6 6 6 8

Age 100 % 100 % 100 % 100 %
12-17 19 17 16 14
18-24 21 15 25 17
25-34 20 21 20 17
35-49 24 34 24 35
50-64 13 11 13 12
65 or older 2 3 2 4

Location of residence 100 % 100 % 100 % 100 %
Urban 39 34 43 40
Suburban 46 45 43 45
Rural 16 21 14 15

Distribution of victims who received assistance compared to all victims of violence, 2004-
2013

Violent crime Serious violent crime
Received 
services 

All 
victimizations

Received 
services 

All 
victimizations
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Violent 
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Not injured

Injured No
insurance

No formal 
medical 
treatment Insurance

Did not 
report to 
police

Lost wages

Formal 
medical 
treatment

Reported 
to police

Victim compensation
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Compensation Eligibility
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Compensation Eligibility by Category
Summary by Type of Crime
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Compensation Eligibility by Category
Summary by Type of Crime
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Compensation Eligibility by Category
Summary by Victim-Offender Relationship
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Compensation Eligibility by Category
Summary by Victim-Offender Relationship
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Compensation Eligibility by Category
Summary by Sex
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Compensation Eligibility by Category
Summary by Sex
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Compensation Eligibility by Category
Summary by Race
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Compensation Eligibility by Category
Summary by Race
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Compensation Eligibility by Category
Summary by MSA
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Compensation Eligibility by Category
Summary by MSA
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Lost wages
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Lost wages
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Trends in Compensation Eligibility

59



SOURCE: National Crime Victimization Survey (NCVS), 1992-2013, special tabulation/preliminary estimates

Trends in Compensation Eligibility
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Compensation Eligibility by Characteristic
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BJS Victim Service Research Program

• NCVS Subnational Program
• NCVS Redesign Project
• National Survey of Victim Service Providers
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BJS Victim Service Research Program

• NCVS Subnational Program
– Expand NCVS from a national to a subnational design
– Produce estimates for 22 largest states/largest cities
– Accounts for 79% of U.S. population, 80% of UCR violent 

crime
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NCVS Direct - 22 state sample design
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BJS Victim Service Research Program

• NCVS Redesign Project
– Improve measures of crime
– Expand core/capture emerging crimes/crimes often not 

reported to police: 
• stalking, identity theft, fraud

– Ask about community disorder, perceptions of safety and 
police effectiveness

– Expand indicators of victim services
• Services/assistance received
• Reasons for not seeking or obtaining services
• Satisfaction
• Outcome: measures of success
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Utility and value of Subnational estimates
• More complete picture of crime and safety at local level

– Independent from official statistics
– Captures dark figure of crime
– Emerging crime types not well-reported to police (IPV, Identity theft)

• Value of citizen surveys (not available through other sources)
– Focus on reasons for not reporting to the police
– Satisfaction with police response
– Perceptions of crime, fear, disorder, and safety

• Resource allocation

• Data integration
66
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BJS Victim Service Research Program

• National Survey of Victim Service Providers
– Funded by OVC & BJS in response to Vision 21
– PHASE I: Develop a roster of victim serving organizations nationwide 

(about 25,000) and collect basic data about structure, staffing, number 
of victims serviced, services provided, and funding sources

– PHASE II: Conduct a detailed survey with a representative sample of 
providers to capture additional information about how VSPs are 
organized to provide services to victims of crime and abuse

– Currently: conducting a pilot test of Phase II with about 700 VSPs; 
• Results of pilot will determine feasibility of moving forward with Phases I or 

reassessing and scaling back the approach 
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