ETHICS & Hearing of the

COMPLIANCE | Ui Proceedings "anc
INITIATIVE .

Patricia J. Harned, Ph.D.
Chief Executive Officer April 10, 2015



RETALIATION IN THE PRIVATE SECTOR

RETALIATION AGAINST REPORTERS

EXPERIENCED RETALIATION (OVERALL) 21%
Supervisor intentionally ignored or began treating differently 69%
Other employees intentionally ignored or began treating differently 59%
Not given promotions or raises 47%
Hours or pay were cut 29%
Relocated or reassigned 28%
Demoted 21%
Experienced physical harm to person or property 16%
Experienced online harassment 15%
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INSIDE THE MIND OF A WHISTLEBLOWER

Can I make a

difference? !
I should do 'a"‘l:"{‘h‘i;ay
something. R

This is wrong.

Who can | rely
on for help?

Am | going to be | will say

- protected? something.
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; ?

Will someone respond? Who should
_\ | tell?
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EFFECTIVE PROGRAMS REDUCE RETALIATION
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THE DIFFERENCE LEADERSHIP MAKES

Can be trusted
ERAS Sets a good example
. Provides satisfactory information
ethics-related Is held accountable

a C t i O n S Holds others accountable

WHEN LEADERS AND MANAGERS SHOW ERAs...

More employees report when Fewer employees experience

retaliation when SENIOR
SENIOR LEADERS demonstrate ERAs LEADERS demonstrate ERAS

Data from the 2013 NBES®
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