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154.  (Update to JPP RFI 45)  Services:  Are victim satisfaction surveys utilized?  If so, please 
describe the survey process and provide copies of surveys and reports produced from them. 
 
USA Victims may also utilize Army Legal Assistance client satisfaction surveys.  The SVC 

Program is analyzing whether there is a need for additional surveys. 
USAF The Air Force does use Victim Impact Surveys; see JPP RFI 115. 
USN Yes.  See #152. 
USMC While DoD is actively surveying victims of sexual assault in all the Services, the Marine 

Corps VLCO has made a decision not to survey its clients.  When DoD has completed its 
surveys, the VLCO will consider conducting a client survey in order to measure VLCO 
performance.  

USCG The Coast Guard currently utilizes two victim satisfaction surveys, one from SARC and 
from SVC.  The SVC survey is provided online at 
https://surveys.uscg.mil/Community/se.ashx?s=6F20F7740184A6D1 but due to the 
limited number of responses, there are no reports produced as a result of the survey.  
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