VLC_June15 Report

This report contains results for your VLC_June15.

All comments are printed at the end of the report.



VLC Survey Administrator VL.C, VLC_June15

VLC Survey Administrator VLC viLc_dunet5 No. of responses =i @

~Survey:.Results.

[, Introductory. Information:.

How did you hear about VLC services? (please select any that apply)

SARC/Victim Advocate [ Voo ol .
Medical (. : &
Chapiam G E R T s S S a%

Trial Counsel G e e «;%
My Command (s

NCIS

Friend D S

News Media
Base publication

VLC Presentation =

Other CJ

Was the VLC office conveniently located?

Yes [ )i

Difficult to find | SRR it e '% .

What made the VLC office location inconvenient for you?

Notenoughparking ;oo e e o e i o %
No public transportation nearby (o oo s e 8%
Other ( ) 6B

How long after you contacted the VLC office did you first meet with your VL.C (either in person or by telephone)?

Less than 24 hours [ Voo % -
Lessthantweek ()0 oo W%
More than 1 week ] e %

:Satisfaction. with. YOUEVLC generallyssiics s inivniiiinnns iosebisdienie ses i i)

Do you feel that you understood what your VLC could and could not do for you?

Yes ( ) % .

No ... i pe 8%
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Did you feel your VLC was working for you?

Did you feel your VLC followed your wishes on how to proceed with your report?

Yes | ]‘% -
No ;. o B

How satisfied were you with the level of communication you had with your VL.C?
Very satisfied [ ]; %L .
Mostly satisfied D ; 0 L
Not satisfied

What would have improved your communications with your VLC? (please select any that apply)

More prompt response to phone calls or emails Jinisiin ; ; - BuB% .
More in-person meetings [ | %
More convenient VLC office hours & e e o

[kHwas‘gtisﬁ,ed& were you.with.the services.you received?.

Assistance with reporting the sexual assault Very Satisfied

Assistance with an expedited transfer to a new Very Satistied

command o

Assistance with obtaining a Military Protective Order Very Satisfied Not Satistied
(MPO)
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. . . L >y Lo X
Attendance at my interview with NCIS/law Very Satisfied o * Not Satisfied
enforcement :
2 3
Attendance at my interview with Trial Counsel Very Satisfied
Attendance at my interview with Defense Counsel Very Satisfied

Attendance 2t the Arficle 32 pre-trial hearing

Veiy Salisfied .,

Attendance at court proceedings Very Satistied ' Not Satisfied .

2 3
Advocating for something on my behalf Very Satisfied | U592 ot Satisfied .
Assistance with addressing harassment/retaliation Very Satisfied #7771

H - Not Satisfied
issues at my command .

Did your VLC hel
‘outcome?

Personal privacy Very Satisfied

2%
“ 1 " Not Satisfied .

Medical privacy Very Satisfied

Participation in pre-trial negotiations Very Satisfied

Participation in court proceedings Very Satisfied

Assistance with post-trial processing Very Satisfied

. Not Satisfied -
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Physical safety Very Satisfied "7 Not Satisfied .
Personal counseling Very Satisfied | + Not Satisfied .
Career impact Very Satisfied - © | Not Satisfied .
[ Dther coriicoe von mav have received !
Did your VL.C help you obtain any of the following additional services? (please select any that apply)

Legal Assistance Vs .

Defense Counsel (::j
Medical care :j Geniian
Veterans Affairs services C::] S

No ¢

Better understanding of the process ] - ‘%

Wanted offender to be held accountable |

Felt more comfortable participating in the process (

Wanted an expedited transfer from my command [::j_; e

-
Had more confidence my case would be handled appropriately [ ) Galasanan G ‘/o
-
-

It was the right time in my recovery C::j cdlida

Had more confidence that my career would not be harmed as a result of my report {::]

[ Overall satisfaction. -

Overall, how satisfied are you with the services you received from your VLC and the VLC Program?

Very Satisfied [ iR Z

Mostly Satisfied (] G o«
Not Satisfied o oo ; 1
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If a friend of yours were a victim of sexual assault, would you refer him or her to VLC?

Yes { L0
No = : : i e

(AboutyourVLC |

Did the same VLC represent you throughout the processing of your case?

Yes [ | 4
No (adevmiviin Y [

From your perspective, did the transition from one VLC to the next go smoothly?

Yes [ ) -
No i i s i @6

[‘Abo,utkyou, (for statistical purposes only): o

Please select your gender.

Female [ ) ”’A
Male D = e 1
Prefer not to say D : , o i ‘%

Please select your status.

Active Duty USN [

Active Duty USMC ;...

Please select your Reserve status.

Active Duty Other ;i i
DONCivilanOCONUS (). v %
Military Dependent ).+ L e
Reservist U . ; ; S ‘%
Active Duty [ 7
By exception ; : : G &%
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Please select your rank/paygrade or, if you prefer not to say, select "Prefer not to say."

E1-E3,
E4-E6
E7-E9
01-03
04-08
07-010
W1-W5

Prefer not to say

o B

L%
W%
-
L
%
B%

. B%
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Profile

Subunit: VLC
r Name of the trainer: Not Applicable,
l Name of the course: VLC_June1S
(Name of the survey)

Values used in the profile line: Mean

[ How satisfied were you with the services you received?.

1
Assistance with reporting the sexual assault Very Satisfied | |

i /' | i Not Satisfied n=30  av.=1.17 md=1.00 dév.=0446
?gsii’ﬁgge with an expedited transfer to a new Very Satisfied { Not Satisfied n=19  avi=1.05md=1.00dev.=0.23
mlsjig[?nce with obtaining a Military Protective Order  Very Satisfied l\ Not Satisfied n=23  av=1.00 md=1.00dev.=0.29
é;t%r;g:pn%i ft my interview with NCISflaw Very Satisfied /\’_- Not Satisfied n=17  av=1.24md=1.00dev=056
Attendance at my interview with Trial Counsel Very Satisfied Jk/ Not Satisfied n=15  av=1.00 md=1.00 dev=0.00
Attendance at my interview with Defense Counsel Very Satisfied } Not Satisfied n=13  av=1.08 md=1.00dev.=0.28
Attendance at the Article 32 pre-trial hearing Very Satisfied Not Satisfied n=g av.=1.00 md=1.00 dev.=0.00
Attendance at court proceedings Very Satisfied Not Satisfied n=12  av=1.00md=1.00dev.0.00
Advocating for something on my behalf Very Satisfied n- Not Satisfied n=32  av=1.03 md=1 00 dev.=0.18
gzzig'tsagf;;vgg naqﬁ]darggsing harassment/retaliation Very Satisfied \. Not Satisfied n=21  av=1.44md=1.00 dev.=0.36

sts |

, and if so, how satisfied we ith th

Personal privacy Very Satisfied ’ Not Satisfied n=33  ave=1.06 md=1.00 dev.=0.24
Medical privacy Very Satisfied J\ Not Satisfied n=25  av=1.04md=1.00 dev=0.20
Participation in pre-trial negotiations Véw Satisfied } Not Satisfied =21 av=110 md=1.00 dev.=0.30
Participation in court proceedings Very Satisfied y Not Satisfied n16  av=1.00 md=1.00 dev.=0.00
Assistance with post-trial processing Very Satisfied L\ Not Satisfied =21 av.=1.10 rmd=1.00 dev.=0.30
Physical safety Very Satisfied l‘. Not Satisfied =31 av.=1.43 md=1.00 dev.=0.34
Personal counseling Very Satisfied l_.\ Not Satisfied 0=08  av=1.14md=1.00 dev=0.35
Career impact Very Satisfied \. Not Satisfied n=27  av=1.26 md=1.00 dev =0.59
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oo Comments Report.

Is there anything you would like continued assistance with? (if not, leave blank)

Are there any suggestions for improvement you would like to offer to your VLC or the VLC program manager? (if not, leave blank)

Who is your Victim's Legal Counsel?
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l'l‘illl “|n| I
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